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For over two decades, KLA-Tencor Taiwan has worked with
semiconductor manufacturers to meet the needs of an exploding
digital landscape. We offer a state-of-the-art professional technical
support center, providing equipment sales, installation and
maintenance services to industry leaders.

As a member of our Taiwan office, you will be immersed in a culture
of learning and diversity. You’ll have access to our new Taiwan
Training Center, which develops our team of 500 professionals. We
encourage and facilitate the growth of our employees—because when
you reach your potential, so do we.
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At KLA-Tencor, we believe in the power of collaboration, innovation
and execution. We know that the best way to accomplish those goals
is through a diverse environment built on communication,
understanding, global culture, skills and knowledge. We know that
technology is constantly changing—but our values sustain our market
and technology leadership.

-Perseverance

We never give up.

-Drive to Be Better

There’s always room for improvement.

-High Performance Teams

We lead and collaborate to perform at our best.

-Honest, Forthright and Consistent

We are honest, forthright and consistent in what we do and say.
-Indispensable

We strive to be indispensable to our customers by providing them
with unique and differentiated products and solutions.
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applications support for the development and
implementation of KLA-Tencor products in customer
fabrication facilities. Support TSMC customers

2. Leads the software related customer engagement
and interface

3. Makes presentations on all aspects of software
features.

4. Assists division software engineering team in
assessing potential features of company products to
meet customer needs and preparing detailed feature
specifications.

5. Implements detailed software installation/upgrade
plans and align with stakeholders including local
marketing/GSS/division

6. Performs the software support at the customer
site, if necessary, including SW upgrade for Beta-
test and trouble-shooting

7. Collaborate with local GSS and RPM to address the
software related agenda

8. Provides customer support in disseminating
technical information on the customer features.

9. Follow-up customer software issues and feature
requests and update status to customers regularly
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1. MS degree in Electrical Engineering, Computer
Science, Physics, Chemical engineering, or related
fields.

2. Experience as System engineer or Application
engineer related to the metrology / semiconductor
process

3. Experience on the SW issue tracking

4. Experience on the on-site SW issue tracking and
large tolerance

5. Strong SW background

6. Understanding the software coding(C/C++)
concept is a big plus.

7. Who has a lot of creative ideas to improve the
customer usability and to address the customer use
cases

8. Experience on the customer interface and
engagement

9. Strong English/Mandarin oral and written
communication and interpersonal skills

10. Project management experience is definitely
plus.
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